
Advice Services 
Citizens Advice New Forest
Trained advisers to help people with 
benefits, employment, housing, debt 
and relationship issues.
Referrals to all foodbanks and fuel 
poverty scheme.
Telephone: 0300 3309 009
Opening Times: Monday to Friday 10am – 4pm.
Website: www.newforestcab.org.uk

New Forest Disability 
Trained Advisors to complete disability related 
welfare benefits.  
Offering help and advice to anyone in the New 
Forest. 
Helpline: 01425 628750
Opening Times: Mon/Tu/Th/Fri 10am – 5pm Wed 10am – 1pm
Website: www.newforestdis.org.uk
e-mail: info@newforestdis.org.uk

Age Concern New Forest 
Advice and information for older 
people living in the New Forest on 
benefits, blue badges, lasting power 
of Attorney and care homes. 
Telephone: 02380 843676
Opening Times: Monday - Friday 9am- 11am
Website: www.ageconcernnewforest.org.uk/

Waterside Neighbourcare Befriending 
Telephone: 02380 841199
Opening Times: Monday – Friday 10am – 1pm

It’s Your Choice 
Youth Adviser to support with emotional health, 
relationships, debt, 
benefits, educational and employment issues. 
Email: info@iyc.org.uk

Hampshire Macmillan Citizens 
Advice Service  
Advice on benefits and non-health mat-
ters for people affected by cancer 
Telephone: 0344 847 7727
Opening Times: Monday – Friday 9am – 4pm 
Website: Macmillan.cahampshire@cabnet.org.uk

New Forest Foodbanks 
New Forest Basics Bank
New Forest Basics Bank issues parcels to those without 
funds and in dire need across the New Forest.  
Telephone: 01590 610 008
Opening Times: Monday – Friday 10am – 2pm
Website: www.basicsbank.org.uk
Or contact CAB for a referral: 0300 3309 009

Waterside Foodbank  
Emergency food boxes for those with no financial 
resources to buy food and who live in the Waterside 
area.  
Telephone:  07768713329
Opening Times: Monday – Friday 10am – 4pm 
Website: Waterside.foodbank.org.uk
Or contact CAB for a referral: 0300 3309 009

Ringwood Foodbank
Emergency food boxes for those with no financial 
resources to buy food who live in the Ringwood, Ford-
ingbridge or Verwood areas 
Telephone: 01425 600134
Email: info@ringwood.foodbank.org.uk
Website: Ringwood.foodbank.org.uk
Or contact CAB for a referral: 0300 3309 009

Totton Foodbank (Basics Bank) 
Emergency food boxes for those with no financial 
resources to buy food and who live in Totton 
Opening Times: Monday – Friday 10am – 12noon
 Website: www.youthandfamiliesmatter.org.uk
email: info@youthandfamiliesmatter.org.uk
Or contact CAB for a referral: 0300 3309 009

Community FirstNew Forest 
Call & Go service now helping with food 
deliveries
Telephone: 01425 482773
Website: www.cfnf.org.uk 
Volunteer centre – signposting and support for organisations 
transport@cfnf.org.uk
vol.bureau@cfnf.org.uk
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